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Monument

Chemical

Quality Policy
MONUMENT CHEMICAL KENTUCKY, LLC

Brandenburg, KY

Monument Chemical Kentucky, LLC is dedicated to supplying quality
products that meet or exceed the requirements of our customers and
other interested parties by creating value and establishing trust. This is
accomplished by:

¢ ISO-9001 Standard — Following our procedures and processes to
remain in compliance with the ISO-9001 requirements.

* Continuous Improvement — Setting appropriate goals and objectives
while striving to continually improve processes within our Quality
Management System.

* Product Quality — Improving the quality performance of our products
using data analysis and metrics focusing on consistency and customer
satisfaction.

e Employee Involvement — Leveraging the engagement of our
employees by building an atmosphere that includes ongoing learning
opportunities and by promoting ownership and pride in processes.

Tom Parcell “ " Bonnie Heffernan

Site Leader Quality Manager
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